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Dear Ferry Rider:

Washington State Ferries needs your input! Please
complete this survey whether or not you completed
an earlier version distributed in May. The Ferry
System is conducting a follow-up study of travel
origins and destinations to examine cross-sound
transportation improvements and serviceneeds on
all our routes. The information gathered in this
survey will be used to assess the need for
cross-sound ferry and bus service improvements.
Your responses to this questionnaire will greatly
assist us in identifying service needs. The survey
should only take about 10 minutes to complete.

Even if this is your first time on the ferry, your
responses are important. We will distribute
questionnaires over a very short period of time and
need everyone who receives one to complete and
return it.

We are primarily interested in how you made your
trip today. In several places we ask for addresses
so we may plan transit service to the locations it is
most needed. Please make every effort to complete”
these questions with full address information.

Please return completed surveys to one of the
collection boxes near the coffee shop area, to one
of the survey workers, on board the ferry, or place
on your vehicle windshield. We prefer that you
complete the survey while on board during this
trip, but you may also mail the completed survey
by simply folding this form and securing it with
tape or a staple. Please mail the survey within one
week; no postage is necessary.

All riders - drivers, passengers,- and foot
passengers -12 years old and older should fill out
their own forms.

If you cannot fill out this form because of a
language barrier, physical, sensory, or other
disability, please call 484-7800, and someone will
assist you.

All survey responses are confidential, Thankyou!

Sincerely,

Ray Deardorf
Director of Planning, Washington State Ferries

1.What is tfre primary purpoaa of your ferry trip today?
P&?as?ctEdonetox

91, Rqular traveltcv?romwork or school

CL Leisure,recreation,shoppingor social

03 BuBu~~kccmerce ohr Ihan regulartravel

04 Personalbusinessw appoinhent

05 Just for h fun of ridinghe ferry

D6 ConCon~~&~rjirport, train, or bus terminal

07 OUw
ph?aw$dy

I



P&aseusetk onemje fromT&h)A
fha!b& answers this question. u
3. What is the addressofyour origin (the place you
listed in question 2)? Pleaseprint the street number, full
stnxt name, c“* and zip code. If you do not know the
address, please give the nearest street intersection, building
name or oth?r land mark
Ezvnple: 222 S. Lander St., Seattle, 98134 or

NW 65th St. & 20th Ave. NW, Seattle, 98107

.%%faddress,iullsirtwimm

@

L%axle

4. If you made stops on your way to the ferry termiml,
please use the codes in T#kA to indicatethe type of
stops you made.

037 No stops - s~p ToQuEsnoAf~

stop1 1, stop2 1, stop 3 I
v v v5. How did you get to your last stop, before arriving

at the ferry terminal area for this trio?

Pkase use on~ one cd from TWaB
tit best anssversthis question 1u

6- HOWdid YOU arrive at the ferrytern&l ama for
Ibistrirt?
Pkase uk onfy one code from T&kB
M bed answers tiis question. D

7. At what terminal did you boardthis femy?

1. HOWdidyou boardthis ferry?
‘kssedEckonly onefrox

21 wakedon 04 Bicyciedon

~~ Drove on C15 Usedmobiiiiassistamx
23 Rodeasa passenger (e.g., Wheefdrair)

1. ff you useda busfor any part ofthistrip to the ferry
erminal, please indicate the name ofthe bus
ompany andthe routenumber(s)youused.

k Didnotrrseabus.

20.Metro ftt. #

& KtsapTransit Fit.#

k tslandTransit Rt. #

~M PierceTransit Rt.#

k JeffersonTransit Rt#

& EveretfTransit Rt#

]07 Community Transit Rt. #

ther
easeSmdy

b stops
the W

\ --~

i
\
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Stops Along
tha Way,-

\-dO
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10. At what terminal will you get oft thm ferry?

11. If you wifl make stops on your way from the ferry
terminal to your final destination, please use the
codes in lWeC 10 rndisste the type of stons you will
make.

097 No StoPs- SKIP TOQUESTTON13

‘“’Q, “~, ‘w’Fl
* * +

12. When you Ieaue this ferry, how will you get to
your next immediate destination?

Pk?aseuseonlyare CafefromH/k D
ha! beri answersthis qudion I I

v

13. How will you get to your final rkWration for thn
trip today?

P!ess use on/y onemde hoi-nT#kD
Ulatbasimiwsthis qudion El

14. Where is your final destination for this trip today?

Pkase use ody onem& trmnTdJs C
blatbed answers this questim c1

15. What is the address of your final destination (the
place you fisted in question 14)? PleaseprintW .stwet
number,tullsimtname, cityandzipcade. Ifyoudonotknow
them%d:~~the neareststreetinkrsrdon, building

Fxivnp/e: 222 S. Lander St, Seattle, 981S4 a
NW 65tir S1. & 201hAve. NW, Seattle, 90107

.%el%facwess,lullstrdnam?

Cily

.3Pode

16. If you will use a bus for any part of your trip fmm
the ferry terrninai foyour finaf destination, please
indicate the name of the bus company and the route
number(s) you Ml use.

Ow Oidnotuseabus.

00, Metro Rt. #

002 KitsaPTransit Rt.#

Da kIandTransit Rt#

QM PierceTransit ti#

Oos Jeffe!sonTransit Rt #

am EvereitTtansit R #

~o~ CommunityTransit Rt.#

other
@?aseSpecify
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17, Is this trip pari of a round trip that will be completed
today?

01 Yes- C(WWW z No - SKIP TO l?UESTION 23

18. Is this trip the first or second half of your round trip?

91 First half- QZ Secondhalf

19. What time did or will you complete the offrerhdf
of your round trip?

‘rl:rl ::
Hour Mmfe

20. Did or will ou make the dherhlf of your round
ftrip using this erry route?

al Yes

92 NoJqlwor will use)a different ferry route.

From:

“03 No, I drove (or will drive) around without using a ferry
(e.g., Tacoma Narrows Bridge or Deception Pass Bridge),

21. For the dherhdf of your round trip, pIease select
from Tisft/eEthe codes that best indicate how you did
or will get to the ferry terminal before riding on the
ferry.

To the ferry terminal
P/easeuseon/yonemie km T&le E
thatbest answershe question. o

and how you did or will get from the ferry terminal to
your next immediate destination.

From the ferry terminal
P/easeme OIV onecde tromTeble E
thatbed ansnws he quastjon. n

22. If you drove (will drive) around without using a
ferry for the Awhalf of your round trip today, which
of the following statements best describes why you
drove (will drive) around? Please check only one box

o! Driving around savesme time.

02 Driving around is cheaper than paying ferry fares.

03 I preferdriving around to waiting for a space on the ferry.

ad There is no ferry service at the time I need to travel.

please specily

W3. Approximately how many one-way trips have you
made on a Washington State Ferry in the last week
(7 days including today)? Pleasecheckon/Y one box

02trips 05 trips Oatrips

03trips ~6 t@S 09trips

c14trips Q7 trips 010 trips or more

Ro This isthefirst time I have ever useda Washingtrm
StateFerry.

1 ‘7-6
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24. The ferry system is interested in knowing how you would use potential 27. What time was this ferry scheduled to depart? ~
assenger-only ferw routes. For each of the following, please indicate how

!requerrtfyyou would usea passenger-only feqon each route.
Cl:n ::; ‘

I I I \ I How Minute

Potential 4 or more! 3 days 2 days 1 day
f:;:m:;::~ dj’$~r I #P~k ::;k ;::k lnfre4uently Never

28. Is this ferry a passenger-only vessel or an auto

I Seattle - Kingston I 0410: lo2101~c151Ro

25. The ferry system is interested in knowing what would make it easier for people

to board the ferry using carpools, vanpools, and buses, or to walluhicycle on to the
ferry. Please indicate how each idea listed below would influence how you board
the ferw. 29. To the best of your knowtedge, do you have a

. ..to board in a
physical or developmental disability that makes you
eligible for transportation services covered by the

carpool, vanpool, or Americans with Disabilities Act (ADA).

Influence on decision... bus, or walf@icycle
onto the ferry O Yes 02 No

l%% KIE; Irrfl%e ‘f ~s’dewfik ‘isatiiity

I I “. I i

I 26. What type of ticket did you use for this trip? P/ease dred ody imebox 1 !

~oI Auto/driver, full fare

~oz Auto/driver, frequent user coupon book

~U Auto/driver, other discount fare

Qw Passenger, full fare

Qcs Passenger, frequent use coupon book—
am Passenger,half fare discount

~07 Passenger, senior discount

9c8 Combined ferry/bus pass

QQ Truck longer than 20 feet

QIO Recreational vehicle

011 Motorcycle

912 Passengerwith bicycle

a15 Free ride (meoaid) eastbound driver,,
016 Free ride (prepaid) eastbound passenger

Q18 Employeepass

‘a:%%

34. Approximately what was your total household
income in 1992 before taxes?

01 Less than $10,000 05’$40,000to $50,000
02$10,000to $20,000 06$50,000 to $75,000

03 S20,000 to $30,000 07$75,000 or over

04$30,000to $40,000

35. Please indicate your gender.

CL Female OzMale

(Continuedonwge6.)❑



36. Please use the space below to write any comments or suggestions about the Washington State Few System.

--------- ------- ----------- ---------- ------- . . . . . . . ------- ------- ------- ------- -..--
FOLD HERE FIRST.

Phase return completed surveys to one of the swvey worken on boat the ferry, to one of the collection
boxes neiw the coffee shop area or pkice on your vehicle whdshieki YofI may ako maii the completed
survey (within one week,plesse) by simpfy foldrng thb form along the doikl Ines and seourrng Z w#h tape.

Thank You For Your Assistance.

MIME:

PHONE NUMBER;

. .
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